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EMPATHY IS...

LISTENING WITH THE SEEING WITH THE FEELING WITH THE
EARS OF ANOTHER EYES OF ANOTHER HEART OF ANOTHER

It’s All about
our People.




Compassion
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Sympathy
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Aspect Empathy Sympathy
Emotional Involves shared emotional Involves feeling for the person, but
Connection | experience. You feel with the person there is no shared emotional
experience
Focus Focus on understanding & sharing Focus on feeling sorry for the other
emotions person’s situation
Action Leads to action to help Results in offering a kind gesture , kind
words without necessary help

Impact Builds trust and support fostering Can create a sense of distance or

at workplace

relation building

emotional separation

Purpose

Provide emotional support

Express concern only

Outcome

Leads to a sense of validation and a
strong emotional bond

May make the other person feel
pitied or isolated
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